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Ratna Das Gupta o8

Ratna Das Gupta Dashboard 1.0 #& Home - Dashb
Online
ITEM NOT RECEIVED ITEM NOT AS RETURNS SERVICES NOT AS
@ 20% 8+ DESCRIBED 760 DESCRIBED
& Dashboard 41,410 2,000
Monthly Recap Report - & %
Cases: 1 .Jan, 2014 - 30 Jul, 2014 Goal Completion
Item not received 160/200
I ——
Iterm not as described 310/400
1
Returns A80/200
5 i it d ibed 250/500
January February March April May June July Ervices not as cescribe !
- 17% - 20% - 18%
35,210 10,390 24,813 1200
TOTAL DISPUTE UNSOLVED SOLVED PENDING
Case Details - %
Show 10 |z| entries Search:
Case = Casename Dispute Type Status Date Action
1 Vikram Kumar vs Amazon E-commerce Dispute Open May 20, 2017, 1:55 pm View
2 Pranjal Kapoor vs Flipkart E-commerce Dispute Open January 30, 2017, 1:59 am
3 Odrways vs Flipkart E-commerce Dispute Close December 11, 2016, 12:34 am View
4 Umang vs Flipkart E-commerce Dispute Close December 2, 2016, 3:23 pm
5 Rahim Shamji vs Amazon Item not as described Close September 28, 2016, 9:51 pm View
6 Vikram Kumar vs Flipkart E-commerce Dispute Close September 25, 2016, 12:35 am
7 Maima Hasib vs Flipkart E-commerce Dispute Close September 22, 2016, 8:36 pm View
2 Armaan Sinha vs Flipkart Item not received Open September 11, 2016, 6:31 pm
g Vikram Kumar vs Flipkart E-commerce Dispute Open September 9, 2016, 12:10 am View
10 Katrina Kaif vs Flipkart E-commerce Dispute Open September 7, 2016, 4:1% pm
Showing 1to 10 of 17 entries Previous - 2 Mext
< | n | 2

Copyright © 2015 ODRways.com. All rights reserved. Version 1.0




i
K.
2 |

Ratna Das Gupta  ©f

Ratna Das Gupta

@& Home - View
Online

@OD Rways, Inc. Date: 2/10/2014
Complainant Respondent Case No. 139688110

Vikram Kumar Amazon

Keshtopur, Kolkata, WB - T00102 Brigade Gateway,8th floor, 26/1, Dr. Rajkumar Road, Status: Open

Phone: 9681948028 Malleshwaram(w), Bangalore-560055 India Date: May 20,2017, 1:35 pm

Email: vikram@odrways.com Phone: 1800 3000 9009

Email: cs@amazon.in

It's been two months since 1 order my iPhone 7 but till now there is no trace of my order being delivered. I called them several times but there is no response. Their customer
support team is not so much helpful they keep repeating the same line that they'll call back but I'm not getting any resolution.

Complainant Chat Respondent Chat Tri-Party Chat g4 calendar Edit # Settlement Agreement
. Request both parties for conferencing #, Final Decision

Complainant Respondent
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Settlement Agreement
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Amazon shall give the other party an iPhone 7.

+' Complainant has agreed. +" Respondent has agreed.

Complainant Respondent
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Suljhao Magar Pyaar Se

Tell us about your dispute.

It's been two months since | order my iPhone 7 but till ~
now there is no trace of my order being delivered. |

called them several times but there is no response.

Their customer support team is not so much helpful
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Suljhao Magar Pyaar Se

What is your address?

Keshtopur, Kolkata, WB - 700102
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What is your name?

Vikram Kumar
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What is your email address?

vikram@odrways.com
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Suljhao Magar Pyaar Se

What is your contact number?

9681948028
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Review & Submit

Tell us about your dispute.

It's been two months since | order my iPhone 7 but till now
there is no trace of my erder being delivered. | called them
several times but there is no response. Their customer
support team is not so much helpful they keep repeating the
same line that thev'll call back but I'm not aettina anv

What is your address?

Keshtopur, Kolkata, WB - 700102

What is your name?

Vikram Kumar

What is your email address?

vikram@odrways.com

What is your contact number?

9681948028
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